
DO YOU KNOW YOUR FLOOD RISK? 
Learn More at FEMA’s Open House on Flood Risk and Insurance 
FEMA is hosting an Open House to talk to residents of Rensselaer County about the revised flood maps. Learn about your risk of flooding and any potential flood insurance changes. All are welcome to join. 
FEMA’s Open House on Flood Risk and Insurance
Tuesday, September 29, 2026
3 to 6:30 p.m. ET
At:
Hudson Valley Community College
BTC-Bulmer Telecommunications Center – Rooms 1, 2, and 3
80 Vandenburgh Avenue
Troy, NY 12180
FEMA representatives will be there to answer your questions. If you already have flood insurance, please bring your declaration page. 
To learn more about your flood risk, visit https://msc.fema.gov/portal/home. If you can’t join the meeting, you can also contact a map specialist at the FEMA Mapping and Insurance exchange (FMIX) at 877-336-2627 or FEMA-FMIX@fema.dhs.gov. 

FAQ-

Do I have to stay at the Open House for the entire time? 
No. You can drop in at any time between the hours listed. Plan to spend about an hour there to get the details you need. 
The Open House is set up so you can move between information stations. You may choose which stations or experts to visit. 
What should a homeowner bring to the Flood Risk Open House? 
Bring an address to learn more about a property’s flood risk. A current flood insurance policy or elevation certificate may help us give you more specific details about your options. 
Do I have to buy flood insurance? 
The requirement for flood insurance is determined by the FIRM that is in effect. 
▪ If the preliminary FIRM shows your property in an SFHA, and you have a mortgage through a government-backed lender: You must buy flood insurance. 
This is required once the FIRM goes into effect. 

▪ There is time; updated maps are planned to go into effect in late 2027. 
▪ Wherever it rains, it can flood. Buying flood insurance is a good idea for any property owner or renter, even in low-risk areas. 

Can I buy insurance at the Open House? 
No. Flood insurance is available through the National Flood Insurance Program (NFIP), a federally underwritten program. You can buy an NFIP policy through any state-licensed property and casualty insurance agent. A specialized agent provides insurance options. They can help you decide which option is best for you. Find an agent at FloodSmart.gov. 


Can I change the new maps? 
You can formally appeal information that is on the new maps. The Open House is a great place to learn more about the appeal process. This includes how to file an appeal or comment. If you can’t attend the Open House, your local floodplain manager’s office can help you find out more about comments or appeals. You can also learn more about the process here.
